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Town of Pictou – Community Accessibility Survey 
How do you get around our town? 

The Town of Pictou is working towards Nova Scotia’s goal being accessible by 2030. 

To plan how we will get there, we need the help of people who live, work, shop, 

eat, or play in the Town of Pictou. We want to find out how easy or hard it is for 

you to do the things you want or need to do here.  

We want to hear from everyone! You don’t have to tell us your name if you don’t 

want to.  

The survey will only take a few minutes to fill out, and it will help the Accessibility 

Advisory Committee, Pictou Town Council, and town staff, to work towards our 

goals. 

 

Thank you for participating in this survey. If you wish to leave your name and 

contact number at the end of the survey you will be entered into a draw to win a 

prize…….a show at the deCoste Centre for two. 

_________________________________________________________________ 

In a normal month, what do you do in the Town of Pictou? Please check all that 
apply: 

Read the Town of Pictou newsletter, look at the town website or social media 
pages, or email the town 

Pay a bill, sign up for a recreation program, or get a building permit 

Drive on Pictou streets or walk on the sidewalks in spring, summer or fall 

  Drive on Pictou streets or walk on the sidewalks in the winter 

Go to a recreation program such as swimming lessons, a walking or biking 
group, or a fitness class 

 Use recreational facilities like sports fields, playgrounds, parks, trails, and 
tennis courts 
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Go to special events like the Christmas Light-up, Canada Day celebrations, or 
Summer Musical Showcase 

Go to Council or Committees of Council meetings (either in-person or online)   

Other (please tell us): 
 

How easy or hard is it for you to take part in these things? Please tell us why: 
 
 
 
 
Has it ever been hard for you to take part in a program or activity in Pictou 
because the building or area was not easy to get to or get in to?  

Yes 

No 

Prefer not to answer 
If yes, please tell us why: 
 
 
In a normal month, which places do you visit or use in Pictou? Please check all 
that apply:  

Work  

School  

Social places like restaurants or theatre 

Town-owned buildings  

Parks or trails  

Sidewalks and crosswalks 

Parking lots or street parking spaces 

Other (please tell us): 
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In a normal month, which Town spaces do you visit or use? Please check all that 
apply: 

Town of Pictou Administration Office 

Fisheries Training Pool 

CN Station 

Town of Pictou Fire Hall 

Town of Pictou Library 

Town of Pictou Public Works Building 

deCoste Entertainment Centre 

Hector Quay Visitors Marina or Market Wharf 

RCMP Detachment  

Brody Park  

Jitney Trail 

Other (please tell us): 
 
What can be done to make it easier for you to get to or use these places?  
 

 

Where do you find out about town news, events and programs in the local area? 
Please check all that apply: 

Social media 

Town of Pictou website (www.townofpictou.ca) 

Town of Pictou newsletter 

Town of Pictou email list 

Town of Pictou community calendar 

Local radio 

Local TV news 

Local paper 
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Other (please tell us where): 
 
 
Do you have daily access to the internet at home, work, or at school? Please 
check all that apply: 

Home 

Work 

School 

I do not have daily access to the internet 

Other (please specify): 
 
 
Please check all the reasons you come to the Town of Pictou: 

I live in Pictou 

I work in Pictou 

I work for the Town of Pictou 

I go to school or take training in Pictou 

I shop or use other businesses 

I go to social or sports activities 

Other (please tell us): 
 

 
Please check the top three (3) ways you travel in and around the Town of 
Pictou: 

My own vehicle 

I get a ride with someone else 

Bicycle 

Walk 

Wheelchair or electric scooter 

Taxi 

CHAD Bus 
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None 

Other (please specify) 
 

Do any of these things makes it harder for you to travel around in the Town of 
Pictou? Please check all that apply: 
 

☐  There are no bike lanes 

☐  There aren’t enough cross walks 

☐  Physical barriers such as cracked sidewalks, missing ramps, or doors that are 

hard to open 

☐  It costs too much 

☐  Bad weather reasons such as icy roads and sidewalks, or snow piles 

☐  Finding parking is difficult  

☐  I rely on others who are not always available to help me 

☐  Other (please tell us):  

 

What supports are important to you when you are working or looking for a job? 
Please check all that apply:  

☐  Adapted spaces at work site such as restrooms, breakrooms, reception area, 
meeting areas or pathways 

☐  Modified workstations such as standing desks or wheelchair-adaptive desks 

☐  Assistive devices such as screen readers, Braille displays, text-to-speech 
software, or hearing loops  

☐  Flexible work hours 

☐  Shorter workdays 

☐  Working from home 

☐  Other (please tell us): 
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How old are you? 

Under 18 

18-13 

31-40 

41-50 

51-60 

61-65 

65+ 

Prefer not to answer 
 
Are you from an equity-seeking community? (For example: First Nations, African 
Nova Scotian, LGBTQ2SIA++, Women, Visible Minority, Person with a Disability, 
Newcomer)  

Yes 

No 

Prefer not to answer 
If yes, please tell us if there are ways the Town of Pictou could better support you 
and your community: 
 
 
Do you use assistive technology or devices for communication? 

Yes 

No 

Prefer not to answer 
If yes, please tell us what supports you use: 

 
 
Do you have accessibility needs?  

Yes 

No 

Prefer not to answer 
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If yes, what supports, or services would help you access and take part in events 
and services in Pictou: 
 
 
 
Do you have others depending on you for care? Please check all that apply: 

No, I do not have others depending on me for care 

Child(ren) 

Person(s) with disabilities or persons who have accessibility needs 

Elderly person(s) 

Pets  

Prefer not to answer 

Other (please tell us): 
 
 
Do you feel included and represented within the Town of Pictou? 

Yes 

No 

Unsure  
Please explain why you feel this way: 
 
 
 
What else can be done to make sure everyone feels included in our community? 
 
 
 
 
 
Did we miss anything? Please tell us if there is anything else we need to know as 
we work to create a plan for a more welcoming, inclusive, and accessible 
community: 
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If you would like to talk to us about your ideas, please leave your contact 
information here: 
 
 

You may drop off the finished survey at Town Hall, 40 Water Street, by February 

27, 2022 during regular business hours: Monday to Friday, 8:30 am to 4:30 pm.  

You may also mail the survey to: 

Town of Pictou 

PO Box 640, Pictou, NS  B0K 1H0 

 

Questions? Contact us: (902) 485-4372 

nicole.macdonald@townofpictou.ca 
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