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Introduction 

Policing services provided by the Brantford Police Service should be accessible to all members of our community.  The Service strives 

to provide goods, services and facilities that are accessible to everyone and to promote accessibility through the development of 

policy, procedures and practices which considers the needs of persons with disabilities by addressing integration, independence, 

dignity and equal opportunity. 

 

The Accessibility for Ontarians with Disabilities Act 2005, outlines a number of requirements that when implemented will lead to an 

accessible Ontario by 2025.  The AODA contains five (5) standards that are to provide a consistent means of measuring appropriate 

levels of accessibility.  

• Customer Service; 

• Transportation; 

• Information and Communication; 

• Employment; and 

 Design of Public Spaces - Built Environment 

 

The standards apply to every person or organization that provides goods, services or facilities to the public or to third parties and 

that has at least one employee in Ontario.    In determining what compliance dates apply, the Brantford Police Service should be 

considered an “obligated organization” and a “large organization” (50 or more employees) to which the standards in the Regulation 

apply.  
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Purpose of Plan  

The purpose of the plan is to outline the Service’s policies and actions that we will take to prevent and remove barriers and improve 

opportunities for people with disabilities.  It will also incorporate the Services Customer Service Plan.  

Customer Service Plan  

The Brantford Police Service is committed to providing services to all members and individuals of the community, including persons 

with disabilities.  The Inspector i/c Quality Assurance will be responsible to monitor the Service’s progress with respect to plan 

actions and timelines, and to review and update the plan when required.   

 

Assisted Devices 

We ensure that our staff is trained and familiar with various assistive devices that may be used by individuals with disabilities while 

accessing our services. 

 

Communication 

We communicate with persons with disabilities in ways that take into account their disability. 

 

Service Animals 

Service animals will be allowed in the public areas of our facility and other areas when the person they are accompanying is with a 

staff member.  The person should be permitted to keep the animal with them unless there are safety concerns or the animal is 

excluded by law.  If the service animal is excluded from the area by law or where there are overriding health and safety 

considerations, reasonable efforts are to be made to ensure the person with the disability will still be adequately served. 
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Support Persons 

A person with a disability who is accompanied by a support person will be allowed to have that support person accompany them.   
While on our premises, the person with a disability shall be permitted to have access to his or her support person at all times.   
Unless there are overriding health and safety concerns, the person with a disability may choose not to be accompanied by his or her 
support at all times. 

Notice of temporary disruption 

In the event of a planned or unexpected disruption to our services or facilities for employees or members of the public, (e.g. 

automatic doors, accessible washrooms, TTY, etc.), notice will be provided promptly by completing a "Notice of Disruption" form and 

posting it in a conspicuous place.  The information will also be posted on our website where the duration of the disruption allows.  

The notice will include the facilities or services not available; the reason they are not available; the anticipated duration of the 

disruption; and alternate facilities or services that may be available. 
 

Training 

Training will be provided to our employees and volunteers in the following areas:  

 review the Ontario Human Rights Code and accessibility awareness as it pertains to persons with disabilities; 

 review the A.O.D.A. and the requirements of the customer service standard, purposes of the Integrated Accessibility Act and 
Regulations; 

 recommended practices for interaction with people with various types of disabilities and those who use the services of a 
service animal, support person or assistive device; 

 how to interact and communicate with persons with various types of disabilities; 

 how to use equipment or devices, where provided, available on our premises that may help with providing goods or services  
to a person with a disability; 

 how to assist if a person with a particular type of disability if they are having difficulty accessing our services; and 



                      

                                 Accessibility Plan 2017-2022 
 
 

Page | 5 

 review of Service policy on accessibility. 

Training records, including the dates when the training was provided and the number of personnel trained are maintained by the 

Training Section in accordance with the requirements of the Accessibility Standards. 

 

Feedback 

 

Individuals who wish to provide feedback on the way our Service provides services to persons with disabilities can provided their 

feedback directly to the Chief of Police. Alternatively, feedback may be provided by any of the following methods: 

 

By telephone: 519.756.7050 

By facsimile: 519.751.1355 

By email: bps02@police.brantford.on.ca 

By regular mail 

 Brantford Police Service 

 P.O. Box 1116 

 Brantford, ON N3T 5T3 

 Attention: Chief of Police 

 

All feedback will be directed to the Officer i/c Quality Assurance and individuals can expect to hear back within (five) 5 business days. 

Any complaints about services provided to persons with disabilities will be addressed according to our complaints policies. 

 

 

 

 



                      

                                 Accessibility Plan 2017-2022 
 
 

Page | 6 

 

Availability of Documents 

 

The Brantford Police Service has prepared the documentation required under the Accessibility Standards for Customer Service, and 

will provide copies upon request. 

 

Design of Public Spaces – Built Environment 

 

The Brantford Police Service will meet the Accessibility Standards for the Design of Public Spaces – Built Environment when building 

or making major modifications to public spaces.  Public spaces will typically include service counters, fixed queuing lines and waiting 

areas.  

 

The Brantford Police Service will endeavor to prevent service disruptions to the accessible parts of its public spaces.  The Service will 

inspect the accessible portions of its public spaces. When any deficiencies are noted that may impact accessibility, the Service will 

take steps to correct the deficiency within a reasonable time frame.  
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Process  
 

1. The plan will outline the legislative requirements, compliance dates and actions necessary to bring the Police Service into 
compliance with the Regulation.  

 
2. The Inspector i/c Quality Assurance will: 

 
a. monitor and provide  the Police Services Board with an annual Accessibility Standards Report update; 
b. liaise with the City of Brantford’s Coordinator, Municipal Accessibility Plan as necessary; 
c. work with Branch Commanders to develop processes and policy related to customer service, information and 

communications, employment, transportation and built environment; 
d. liaise with the Training Section and the Human Resource Manager to develop training for members that will be self-

sustainable; 
e. ensure a system is put into place to ensure the required training is conducted and recorded; 
f. provide information to senior staff regarding the requirements of the Integrated Accessibility Standards Regulation; and 
g. review and update the accessibility plan at least once every five years. 
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Design of Public Spaces Standards (Accessibility Standards for the Built Environment) 

Item Requirement Section Action Necessary Compliance 
Date 

Date 
Complete 

1.  Obligated organizations, shall ensure that any exterior 
paths of travel that they construct or redevelop and 
intend to maintain meet the requirements 

80(22)   Jan 2022  

2.  Obligated organizations shall ensure that when 
constructing new or redeveloping off-street parking 
facilities that they intend to maintain, the off-street 
parking facilities meet the requirements 

80(32)   Jan 2022  

3.  Off-street parking facilities must have a minimum number 
of parking spaces for the use of persons with disabilities 

80.36(1)   Jan 2022  

 

 


